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General Terms and Conditions for Forwarding Services 
 

 

These General Terms and Conditions of Forwarding Services apply to the organization of domestic and 
foreign transport for the Customer, together with accompanying services provided by Familjo Sp. z o. o. with 
its registered office in Katowice, ul. Żelazna 17D 40-851 Katowice, entered into the Register of Entrepreneurs 
of the National Court Register under KRS number 0001036010, whose registration files are kept by the 
District Court in Katowice - Wschód, VIII Commercial Division of the National Court Register, REGON number 
525307841 and VAT PL6343023736 

 

 

§ 1 [Definitions] 

 

Unless the provisions of these GTC provide otherwise, the following expressions have the meaning: 
 

 

1. GTC – these General Terms and Conditions for Forwarding Services by Familio Sp. z o. o. together 
with the attachments constituting an integral part  

2. Familijŏ  – company Familijŏ Sp. z o.o. 
3. Customer – an entrepreneur commissioning Familijŏ to perform a forwarding service or services and 

concluding an Agreement for the provision of forwarding services with Familijŏ Customer can be a 
sender or a shipment receiver. The condition for obtaining the Customer status is its positive 
verification carried out in accordance with the internal procedures in force at Familijŏ. 

4. Agreement – an agreement for the provision of a forwarding service or services in relation to a given 
Shipment, concluded between Familijŏ and the Customer. 

5. Shipment – goods and items together with required documents, prepared, labeled and packed 
according to the Agreement and applicable law and in a manner enabling their transport and handling 
without loss, losses and damage, intended from a given Sender to a given Receiver, constituting the 
subject of a forwarding service or services. Max. Shipment value is 250.000, 00 EUR 

6. Sender – the entity issuing the Shipment indicated by the Customer in order to perform the 
forwarding service or services. 

7. Receiver – the entity indicated by the Customer to whom the Shipment should be delivered and to 
whom it should be released. 

8. Forwarding order– an order for the performance of a shipping service or services in relation to a 
given Shipment, submitted by the Customer in the manner specified in the GTC, on the basis of 
which, after agreeing on the necessary elements and provisions, the Customer and Familijŏ may 
conclude a Shipping Service Agreement 

9. Working days- days from Monday to Friday, excluding bank holidays.  

10. Parties – Customer and  Familijŏ 

11. Force Majeure – an event or circumstances external to the Party and objectively independent of its 
will, the occurrence or consequences of which cannot be foreseen or avoided despite the Party's due 
diligence. Force majeure events include in particular: war, riots, martial law, state of emergency, 
strikes, roadblocks, natural disasters, floods, earthquakes, fires, especially adverse weather 
conditions, epidemics, acts and decisions of public authorities. 

 

Singular terms should also be used appropriately in the plural. Plural terms should be appropriately used in 
the singular as well. 
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§ 2 [Subject and field of application] 

 

1. The GTC are an integral part of each Agreement regarding the provision of forwarding services by 
Familijŏ to the Customer. 

2. In case of discrepancies between the content of the Agreement and the content of the GTC - the 
provisions of the Agreement shall apply first. The General Terms and Conditions are also applicable 
in Familijŏ's relations with Senders, Receivers and other entities involved on the part of the Customer 
in the performance of the Agreement. 

3. The GTC shall apply whenever Familijŏ incurs civil liability, both contractual and tortious, unless the 
mandatory provisions of law, the provisions of the Agreement exclude such a possibility  

4. Familijŏ provides forwarding services regarding the organization of the transport of Shipments, as well 
as forwarding services regarding the sending or receiving of Shipments in the field of domestic and 
international transport, including, 

a. providing advices, searching for the right carrier,  
b. choosing the carrier, 
c. concluding the freight contract, 
d. shipments route planning, 
e. generation of shipping documents,  
f. concluding the contract with further forwarder,  
g. shipment insurance, 
h. weighing and measuring the shipment, 
i. shipment packaging,  
j. checking the condition of the shipment and it’s packaging 
k. shipment labeling, collecting it from sender or carrier  
l. supervision while placing the consignment in the means of transport 
m. shipments sorting and releasing tchem to the receiver,  
n. customs and administrative fees payment,  
o. arranging customs clearance   

5. Forwarding services referred to in the previous sentence may be provided both in relation to the 
whole and part of the transport of a given Shipment. Detailed conditions for the performance of 
individual types of transport are described in Attachment No. 1 to the GTC - entitled "Road 
forwarding" 

6. Familijŏ provides also services other than listed in § 2 section 5 of the GTC, forwarding services 
related to the transport of Shipments, in particular such as: 

a. Domestic and international full truck deliveries; 

b. Domestic and international partial deliveries; 

c. Domestic and international express deliveries; 

d. Cabotage inside of UE; 

e. Cross-trade deliveries; 

f. Exhibitions and market services; 

provided separately or together or in connection with the forwarding services provided for in § 2 sec. 5 
of the GTC, provided that they are included in the content of the Forwarding Order and their 
acceptance (acceptance) by Familijŏ in the mode specified in § 4 sec. 2 of the General Terms and 
Conditions. 

7. Familijŏ does not provide forwarding services to consumers, i.e. individuals who do not run a 
business. 
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8. Familijŏ provides forwarding services for Parcels including goods and items, excluding: 
a. Dangerous goods,  classified as I and VII ADR class; 

b. Firearms and ammunition; 

c. drugs or medications and psychotropic substances, with the exception of items sent 

for scientific or medical purposes by legally authorized institutions; 

d. live plants (plant seedlings, ornamental plants, potted plants, cut flowers) and animals, 

corpses, human or animal remains; 

e. monetary value and jewelery items; 

f. works of art and items of significant collector value; 

g. and other goods and items whose possession, transport, storage are prohibited by 

applicable law or whose trading is prohibited by applicable law; 
9. If the above mentioned goods will be found in the Shipment- Familijŏ reserves the right to charge a 

contractual penalty up to five times the remuneration for the performance of the forwarding service 
resulting from the Forwarding Order and additionally reserves the right to withdraw from further 
execution of the Forwarding Order and/or other services and leave the Shipment at the disposal of the 
Sender, which does not constitute improper performance of the contract and excludes the possibility 
for the Customer to claim compensation on this account. 

10. All additional costs incl. storage, penalties and fines, damage to the means of transport, etc., incurred 
as a result of sending the Shipments for transport, the Customer will be charged. 

11. The Customer is obliged to prepare and deliver the Shipment in a condition that allows Familijŏ to 
properly perform the forwarding service, including its transport, delivery and release without loss, loss 
or damage. Loading of the Shipment at the Sender and unloading of the Shipment at the Receiver are 
carried out by the Sender and the Recipient, respectively. 

12. In  case of goods and items requiring the fulfillment of special requirements or special conditions, due 
to their properties or applicable law, the Customer is obliged to meet these requirements and 
conditions and to inform Familijŏ about their existence. The above obligation applies in particular to: 

a. dangerous goods within the meaning of the regulations on the transport of dangerous goods - 
the Customer is obliged to provide Familijŏ all information and documents required by these 
regulations and regarding the dangerous goods being the subject of the Shipment, 

b. SENT regulated goods within the meaning of the provisions on the monitoring system for the 
road and rail transport of goods and trading in heating fuels - the Customer is obliged to 
provide Familijŏ all information and documents required by these regulations and regarding 
the SENT goods being the subject of the Shipment 

c. goods of strategic importance within the meaning of the Act of 29.11.2000 on foreign trade in 
goods, technologies and services of strategic importance for state security, as well as for 
maintaining international peace and security (consolidated text: Journal of Laws 2013, item 
194, as amended) - the Customer is obliged to provide Familijŏ all information and documents 
required by these regulations regarding such goods being the subject of the Shipment, 

d. goods belonging to other special categories, such as: foodstuffs, medicinal products, 
perishable goods. 

13. The packaging of each load unit covered by the Shipment should meet the requirements set out in 
applicable law, as well as take into account the following conditions: 

a. protect the contents of the Shipment against the harmful influence of external factors and 
against its contents leaking out and causing damage to property or a person 

b. the packaging should be appropriate to the type and properties of the goods and items 

covered by the shipping service, as well as take into account 

c. prevent access to the content of the Shipment to third parties without the need for its visible 
violation or damage 

d. secure and ensure proper handling of the Shipment, in particular its loading, transport, 
reloading and unloading as well as delivery and release - without loss, shortage or damage, 

e. include in a visible place a legible and clear marking including information on: the name and 
address of the Sender and the Receiver, the number of load units (e.g. pallets) included in a 
given Shipment, as well as annotations regarding the content and characteristics of goods 
and items covered by the Shipment and how to handle it. 

14. The Customer is obliged to mark transport units on which it is forbidden to stack other transport units 
in a manner agreed with Familijŏ. 
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§ 3 [Conclude the agreement] 

 

1. The basis for the provision of forwarding services by Familijŏ is the Agreement  
2. An Agreement for the provision of forwarding services between Familijŏ and the Customer may be 

concluded in one of the following modes 
a. in the mode of acceptance by the Customer of the offer to perform the forwarding service 

submitted by Familijŏ in response to the Forwarding Order submitted by the Customer, in 
accordance with the procedure described in §4 of the GTC; 

b. under negotiation/agreement of the Parties. 
3. The GTC apply in every case of providing forwarding services by Familijŏ, also in the event of 

conclusion of the Agreement in a mode or form other than provided for in § 3 section 2 of the General 
Terms and Conditions. 

§ 4 [Forwarding order] 

  

1. A forwarding order may be placed via means of remote communication, the Internet, using the 
Familijŏ form. 

2. In each case, the Forwarding Order should include all the information required in the form referred to 
in section 1 above in a complete, reliable and factual manner, as well as any other information 
necessary for the proper performance of the forwarding service. Familijŏ is not liable for any damages 
resulting from incomplete or incorrect completion of the Shipping Order by the Customer or from 
providing false or incomplete information. 

3. By submitting a forwarding order, the Customer confirms the compliance of the declared information 
with the facts as well as knowledge of the GTS, which become binding for him upon conclusion of the 
Agreement and thus confirms that he had the opportunity to read the indicated documents before 
concluding the Agreement with Familijŏ. 

4. Forwarding order can be send to Familijŏ  in working days, 8:00-16:00.  A Forwarding Order sent on a 
day which is not a working day or on a working day after the expiry of the time period indicated in the 
previous sentence shall be deemed to have been sent on the next working day 

5. Not later than within 30 minutes of receipt of the Forwarding Order, Familijŏ will inform the Customer 
via e-mail about whether: 

a. Familijŏ is ready to perform the forwarding service under the conditions specified in the 
Forwarding Order, and will also inform about the expected amount of remuneration (subject to 
§6 sections 4 and 15 of the General Terms and Conditions) and about any additional 
conditions for the execution of the Forwarding Order, which is tantamount to submitting an 
offer by Familijŏ to perform forwarding service for a given Shipment covered by the 
Forwarding Order 

b. Familijŏ refuses to accept the Forwarding Order 

6. Lack of response from Familijŏ to the Forwarding Order within the time limit provided for in § 4 section 
5 of the GTC shall be considered as a refusal to accept the Forwarding Order, which does not require 
justification and does not constitute grounds for the Customer to make any claims against Familijŏ 

7. The offer of forwarding services submitted by Familijŏ within the specified specified in paragraph 5 
applies only to the performance of forwarding services by the Customer in the Forwarding Order, in 
relation to the Shipment indicated by the Customer in the Forwarding Order, in typical and 
undisturbed conditions 

8. Familijŏ may make the acceptance of a forwarding order conditional upon the conclusion by the 
Customer of additional insurance in the amount indicated by Familijŏ. In the circumstances indicated 
above, the contract is concluded after the Customer presents the insurance contract within the time 
limit indicated by Familijŏ (condition reserved for Familijŏ). 

9. In the content of the offer for the provision of the forwarding service, Familijŏ may specify the validity 
period of the offer, and in the absence of information in this respect, it is assumed that it is binding no 
longer than 2 Business Days from the date of its submission to the Customer 

10. No later than on the date when Familijŏ is bound by the offer to provide the forwarding service, the 
Customer may submit to Familijŏ via e-mail a declaration of its acceptance, which the Parties consider 
as the conclusion of the Agreement. In case of ineffective expiry of this period, it is considered that 
the Customer has not accepted the offer presented by Familijŏ and the Agreement is not concluded. 
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11. If the Customer undertakes actions expressing the will to provide the service by Familijŏ, despite the 
failure to submit a declaration of acceptance of the offer in the mode indicated in paragraph 10, the 
implementation of the Forwarding Order takes place to the extent that it does not take into account 
any additional comments and reservations regarding the conditions of the service, and to this extent it 
is binding on the parties. 

12. The Customer may accept Familijŏ's offer only in the content in which it was submitted by him. The 
Customer's submission of a declaration of acceptance of Familijŏ's offer, subject to any changes, shall 
be deemed to be the Customer's submission of a new offer for the provision of a forwarding service or 
services. The new offer is subject to Familijŏ's express acceptance submitted in the form of a 
declaration of acceptance no later than within 2 working days from the receipt of the new offer. 
Familijŏ's failure to submit the statement referred to in the preceding sentence means that the 
Customer's comments regarding changes to the Familijŏ offer are considered null and void. 

13. The costs of executing the Forwarding Order may change in the event of a change in any element of 
Familijŏ's offer, which occurred for external reasons beyond its control (Force Majeure), the agreed 
prices will be appropriately adjusted with effect from the moment the change occurred. 

14. Familijŏ is not responsible for the effects of additional instructions given by the Customer, both 
Familijŏ and directly to other parties involved in the delivery 

 

§ 5 [Forwarding Order Realization] 

 

1. Familijŏ performs forwarding services in accordance with the content of the Agreement, the GTC, 
applicable laws and with due diligence. 

2. Familijŏ is entitled to transfer the execution of a part (sub-forwarder) or the whole (replacement 
forwarder), without the need to obtain the prior approval of the Customer, and has full freedom to 
engage any other entities necessary or helpful for the performance of forwarding services. 

3. Notification by the Customer of changes in the circumstances indicated in the Forwarding Order after 
the conclusion of the Agreement by the Parties, i.e. e.g. the scope, date, method, subject of the 
performance of forwarding services requires the prior consent of Familijŏ and an appropriate 
amendment to the Agreement, and may result in a change in the remuneration due to Familijŏ 

4. In the event of disruptions or obstacles in the process of providing forwarding services resulting from 
reasons not attributable to Familijŏ, Familijŏ may change the manner of performance of the 
Agreement without the Customer's consent, while the cost and risk of modification of the Agreement 
by Familijŏ shall be borne by the Customer. Familijŏ is obliged to be guided by the good of the 
Shipment, applicable law and due diligence. Familijŏ, as far as possible, will inform the Customer 
about the occurrence of circumstances causing a change in the manner of performance of the 
Agreement. 

5. If the Customer fails to provide sufficient information in the Agreement regarding the method of 
providing forwarding services, Familijŏ is free to choose the method and means of their performance, 
while the cost and risk of Familijŏ's actions are borne by the Customer. Familijŏ is obliged to be 
guided by the good of the Shipment, applicable law and due diligence. 

6. Familijŏ is not bound by the content of the Customer's, Sender's or Receiver's tips, instructions and 
commands that would be inconsistent with the content of the Agreement or the GTC. Any changes 
require the written approval of Familijŏ in writing under pain of nullity. 

7. Familijŏ and entities involved in the performance of the Agreement are entitled, but not obliged, to 
check the compliance of the Shipment and the accompanying documents with the content of the 
Agreement, including the content of the Customer's Forwarding Order, as well as to check the 
correctness and completeness of the preparation of the Shipment and documents for the performance 
of forwarding services. In the event of discrepancies or irregularities, Familijŏ or an entity engaged by 
Familijŏ in the performance of the Agreement are entitled and are entitled to refuse to accept the 
Shipment. 

8. In the event of obstacles to the performance of the Agreement, Familijŏ will notify the Customer of this 
fact and ask for instructions that can be implemented, and the Customer is obliged to provide them 
immediately. Familijŏ is obliged to be guided by the good of the Shipment, applicable law and due 
diligence, with the cost and risk of Familijŏ's actions borne by the Customer  

9. Every time, at the Customer's request, Familijŏ will provide the Customer with available information 
regarding the status, stage and course of the performance of forwarding services and the Agreement 
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10. In each case, when Familijŏ incurs liabilities in connection with the performance of the Agreement or 
in order to perform the Agreement, or a claim is made against Familijŏ in connection with the 
Agreement, the Customer is obliged to fully release Familijŏ from such obligations and claims. 

11. The time of loading or unloading and during activities related to customs clearance shall be free of 
charge for a maximum of 30 minutes. Familijŏ reserves the right to charge a fee for each subsequent 
commenced hour 

12. If it is not possible to collect the cargo for reasons attributable to the Customer within the time and 
place specified in the Forwarding Order, Familijŏ has the right to charge the Customer with a 
contractual penalty for each commenced day. 

13. If Familijŏ is obliged to send documents with confirmation, receiving a confirmation of posting releases 
Familijŏ from liability for non-delivery or delay in delivery of documents. Without a written order, 
Familijŏ is not obliged to insure the documents sent 

14. If the shipment is placed in a warehouse belonging to third parties, the condition and compliance with 
the transport document is checked by the warehouse 

15. Familijŏ is not obliged to insure the Customer's Shipment. Familijŏ may conclude, on behalf of or for 
the benefit of the Customer and at the expense of the Customer, an insurance contract for the 
Shipment in transit (cargo insurance) 

16. In order to conclude an insurance contract for the Shipment in transport on behalf of or for the benefit 
of the Customer, the Customer should order insurance in the content of the Forwarding Order and 
specify the required data, in particular the type and value of the Shipment. Familijŏ may, prior to 
concluding the Agreement with the Customer, refuse to accept an order for insurance of the Shipment 
without giving any reason and without incurring liability in this respect. 

17. Indicating the value of the Shipment in Forwarding Order does not mean giving an order to conclude 
an insurance contract for the Shipment in transit (cargo insurance) on behalf of or for the benefit of 
the Customer. 

18. In any case, the Customer undertakes to bear all costs and expenses related to the insurance of the 
Shipment in transit (cargo insurance), including the reimbursement of such costs and expenses to 
Familijŏ if they are incurred by Familijŏ 

 

§ 6 [Remuneration] 

 

1. For the provision of forwarding services, Familijŏ is entitled to remuneration from the Customer and 
reimbursement of all costs and expenses related to the provision of forwarding services. 

2. The remuneration, costs and expenses provided for in the Agreement relate to the provision of 
forwarding services provided for in the Agreement, the subject of which is the Shipment specified in 
the Agreement, and are also determined assuming typical and undisturbed conditions for the 
performance of forwarding services 

3. In case when the Customer changes the scope or method of providing forwarding services, changes 
the Shipment or changes, for reasons not attributable to Familijŏ, changes in the conditions for the 
provision of forwarding services or disruptions in the process of providing forwarding services, as well 
as in the event of a change in costs and expenses related to the provision of forwarding costs or the 
introduction of new costs and expenses, including public law fees and charges - Familijŏ's 
remuneration and costs and expenses to be reimbursed to Familijŏ are subject to appropriate 
changes. 

4. If Familijŏ or an entity involved in the performance of the Agreement performs additional forwarding 
services or activities (outside the scope of the Agreement), the Customer is obliged to pay Familijŏ 
additional remuneration, provided that the performance of such additional forwarding services or 
activities has been agreed with the Customer, and also in the event that when the performance of 
additional forwarding services or activities was not agreed with the Customer, but was necessary for 
the proper performance of the Agreement or securing the Shipment or the rights and interests of the 
Customer or Familijŏ 

5. Regardless of the remuneration, the Customer is obliged to reimburse Familijŏ for all costs and 
expenses incurred for the performance of the Agreement by Familijŏ and entities involved in the 
performance of the Agreement, even if such costs and expenses are not explicitly provided for in the 
Agreement. 
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6. Additional remuneration, costs and expenses referred to in § 6 sec. 4.5 and 6 of the GTC will be paid 
by the Customer to Familijŏ in the amount resulting from the Agreement, and if their amount is higher 
than provided for in the Agreement, or if they have not been included in it - then the payment to 
Familijŏ will be made on on the basis of evidence of such costs and expenses incurred by Familijŏ or 
entities involved in the performance of the Agreement. 

7. Familijŏ may make the performance of the Agreement conditional on the Customer's prior payment of 
the remuneration due to Familijŏ and the amounts corresponding to the planned expenses and costs 
related to the performance of the Agreement. 

8. If the amount of remuneration, costs or expenses is specified in a foreign currency, the selling rate of 
the National Bank of Poland published on the day preceding the day of unloading the Shipment or on 
the day of issuing the VAT invoice by Familijŏ is used to convert this amount - depending on which of 
these events occurs first. 

9. The date of crediting the bank account of Familijŏ is considered to be the day of payment. 
10. In case of the Customer's delay in paying any amount due to Familijŏ - regardless of other rights 

arising from applicable regulations, the Agreement or the GTC - Familijŏ is entitled to statutory 
interest for the delay. 

11. Familijŏ may request the Customer to establish and provide security for payment of all amounts due 
to Familijŏ for the provision of forwarding services (i.e. remuneration, reimbursement of expenses and 
costs), in particular in the form of a bank guarantee, third party surety, blank promissory note. 

12. The Customer may not set off the claims due to Familijŏ against the claims due to Familijŏ against the 
Customer without obtaining the prior consent of Familijŏ in writing under pain of nullity. 

13. Giving Familijŏ an order to the account of a third party or indicating a third party as the payer of the 
freight forwarder does not release the Customer from the obligation to pay. 

14. The current fuel surcharge will be added to the price for the forwarding service, depending on 
fluctuations in fuel market prices (BAF). 

15. Familijŏ is entitled to make a currency adjustment in the event of a strengthening of the Polish zloty 
exchange rate, and as a consequence - to charge the Customer a currency surcharge (CAF). 

16. Familijŏ reserves the right to introduce special additional fees related to rapid changes in the prices of 
components affecting transport costs. 

17. Invoices on the basis of which the remuneration will be paid will be delivered to the Customer in 
electronic form to the e-mail address provided by him. In the case of Customers whose Forwarding 
Order is executed in the manner specified in §4 sec. 11 of the GTC, it is considered that the Customer 
has implicitly agreed to receive an invoice in electronic form 

 

§ 7 [Insurance] 

 

1. Familijŏ declares OCS insurance up to the amount of EUR 250,000 and this scope includes its liability 
for damages in relation to a given Shipment. The Customer has the right to additional insurance for 
the Shipment. 

2. The insurance contract should contain an obligation for the insurance company to waive recourse 
against the freight forwarder, his subcontractor and/or the carrier. 

3. Familijŏ performs "cargo" insurance only after receiving a clear written order the Customer. Unless 
otherwise agreed in writing, Familijŏ is not obliged to arrange separate insurance for each Shipment 

4. Providing the value of the Shipment in the Forwarding Order does not mean giving Familijŏ an order 
to arrange "cargo" insurance. If the Forwarding Order does not include the fact that the value of the 
Shipment exceeds the amount of EUR 250,000.00 or resulting from our policy or from the CMR, 
indicating this information only in the CMR document excludes Familijŏ's liability to the extent 
exceeding the above-mentioned amount. 

5. In any case, the Customer undertakes to bear all costs and expenses related to the insurance of the 
Shipment in transit (cargo insurance), including the reimbursement of such costs and expenses to 
Familijŏ if they are incurred by Familijŏ. 
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§ 8 [Responsibility] 

 

1. Familijŏ as a professional forwarder is obliged to exercise due diligence in order to properly perform 
forwarding services  

2. Familijŏ is liable for culpable non-performance or improper performance of the provisions of the 
Agreement, including culpable non-performance or improper performance of forwarding services, in 
accordance with the provisions of the GTC and the applicable generally applicable laws, with the 
liability of Familijŏ being limited in each case to direct losses, excluding indirect losses and lost profits, 
and to the events and amounts of guarantee sums covered by the Familijŏ civil liability insurance 
contract in force at a given time, subject to §7 sec. 1. Familijŏ is responsible for the carriers and 
forwarders it uses or entrusts in whole or in part with the performance of forwarding services, unless it 
is not at fault in choosing them. If Familijŏ is responsible for the carrier or forwarder or for another 
subcontractor, Familijŏ's liability towards the Customer cannot be wider than the liability of the given 
subcontractor. 

3. If the damage was caused by culpable non-performance or improper performance of forwarding 
services consists in the loss, partial loss or damage to the Shipment, Familijŏ's liability is additionally 
governed by the provisions of § 8 section 2 and sec. 7 of the GTC - the following provisions: 

a. Familijŏ is responsible for the Shipment from the moment it is accepted until it is released to the 
carrier, forwarder,Customer or a person indicated by the Customer. 

b. Familijŏ is not responsible for the loss, partial loss or damage to the Parcel, in particular in the 
following cases:  

i. improper packaging or labeling of the goods by the Client or a third party; 
ii. theft or burglary; 
iii. acts of Force Majeure; 
iv. goods’ natural parameters; 

v. actions of third parties that Familijŏ was not able to prevent. 
c. The basis for determining the compensation for damage to the Shipment is in each case the usual net 

value of the Shipment, determined on the basis of an invoice or bill, and in the absence thereof, on 
the basis of the market price or normal value of items of the same type and quality, taking into 
account the limitations provided for in § 8 sec. 2 and sec. 6 of the GTC: 

a. compensation for the loss or shortage of the Shipment may not exceed the amount of 8.33 
SDR per 1 kilogram of missing gross weight of the Shipment lost or affected by the loss. 

b. compensation for damage to the Shipment is determined in the amount corresponding to the 
percentage decrease in the value of the Shipment, however: 

i. in case of total Shipment’s damage, the compensation may not exceed the 
compensation that would be due under item a) above for the loss of the entire 
Shipment, 

ii. in case of partial damage to the Shipment, the compensation may not exceed the 
compensation that would be due in accordance with item a) above for the loss of the 
damaged part of the Shipment 

d. compensation for damage to the packaging of the Shipment or its part, if the goods or the item 
constituting the subject of the Shipment have not been damaged, may not exceed the cost of 
repackaging, including the cost of new packaging. 

e. Familijŏ is not responsible for untimely performance of the forwarding service or untimely delivery of 
the Shipment. If Familijŏ undertook in the Agreement to perform a forwarding service or deliver the 
Parcel within a specified period, in such a case Familijŏ's liability for culpable late performance of the 
service or culpable late delivery of the Shipment may not exceed the remuneration for the 
performance of forwarding services covered by the given Agreement, subject to the provisions of § 8 
section . 2 and sec. 7 of the General Terms and Conditions. 

f. Familijŏ's total and complete liability for any damages resulting from non-performance or improper 
performance of a given Agreement may not exceed the amount of EUR 250,000. The Customer is 
liable to Familijŏ and entities involved in the performance of the Agreement for damages resulting 
from - even faultless - non-performance or improper performance of the Customer's obligations, 
including including providing factually and/or incomplete information or documents, improper 
preparation, including improper packaging or labeling of the Shipment, as well as for damages caused 
to Familijŏ or any other person by the Shipment. 

g. The provisions indicated above shall also apply accordingly in the case of involvement of Familijŏ's 
civil liability for reasons other than contractual ones. 
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§  9 [Complaint procedure] 

 

1. In order to pursue claims for non-performance or improper performance of forwarding services or 
other provisions of the Agreement, including claims related to the loss, partial loss, damage or delay 
in delivery of the Shipment, the Customer is obliged to submit a complaint on the terms and in the 
manner specified in the GTC. Reporting reservations as to the condition of the Shipment or the 
method of performing the service in the content of the transport document or drawing up a damage 
report does not constitute a complaint to Familijŏ and will not result in initiating the complaint 
procedure specified in this paragraph. 

2. The basis for initiating a complaint procedure is the submission by the Customer of a written 
complaint containing the amount of the claim and sending the following documents: the original of the 
forwarding order, a certified copy of the damage report drawn up in the event of the damage and a 
certified true copy of financial and accounting documents justifying the amount of the compensation 
claim ( e.g. VAT invoices, calculation of production costs). 

3. The complaint should be submitted within 2 days from the date of damage to the Shipment or the 
occurrence of another event constituting the basis for the complaint, not later than within 5 days from 
the date of receipt of the Shipment. A complaint submitted after the expiry of the above-mentioned 
deadlines remains without consideration, and any claims of the Customer against Familijŏ expire. 

4. A complaint is deemed to have been submitted on the day of its delivery to Familijŏ, provided that it 
has been prepared correctly and completely and contains the required attachments. In the case of the 
above-mentioned deficiencies, Familijŏ will call the Customer to complete the complaint within 14 
days, under pain of leaving it without consideration. 

5. In the course of processing the complaint, Familijŏ may request the Customer to provide additional 
information, explanations or documents, and the Customer is obliged to provide them within 14 days 
of the request, under pain of leaving the complaint without consideration. 

6. Familijŏ will make every effort to consider the complaint within 30 days from the date of delivery to 
Familijŏ of a correctly and completely prepared complaint with all required attachments. If it is 
necessary to correct or supplement the complaint in the manner provided for in § 15 sec. 4 and 5 of 
the GTC, the deadline for considering the complaint is counted from the date of receipt of the 
corrected or supplemented complaint. The deadline for considering a complaint may be extended due 
to the complicated facts of a given case and/or the need to collect additional documents and/or 
information, or the completion of proceedings conducted by competent authorities or third parties, 
such as carriers, police or insurers, etc. consideration of the complaint referred to in the first task is 
not tantamount to its acceptance by Familijŏ or to the recognition in whole or in part of the claim 
reported by the Customer  

7. Familijŏ will inform the Customer about the consideration of the complaint and its result, i.e. about the 
acceptance or rejection of the complaint in whole or in part, in the same form in which the Customer 
submitted the complaint (written or electronic form). If the complaint is not accepted, Familijŏ will 
provide a justification for such a decision. 

8. If the complaint is accepted in whole or in part, Familijŏ will indicate the amount awarded to the 
Customer as compensation. The amount of compensation will be paid to the Customer within 30 days 
from the date of providing the information to the Customer and receipt by Familijŏ of the relevant 
accounting document. In justified cases, in particular due to liquidation proceedings conducted by the 
insurer, the deadline for payment of compensation granted to the Client may be extended 

9. The Customer is obliged to secure the Shipment to which the complaint relates until the complaint is 
considered and to provide Familijŏ or persons indicated by Familijŏ access to it, in particular such as 
insurers or appraisers. The Customer's breach of the obligations provided for in the previous sentence 
justifies disregarding the Customer's complaint. 

10. Filing a complaint does not release the Customer from the obligation to pay remuneration to Familijŏ 
or justify the Customer's withholding payment of remuneration and other amounts due to Familijŏ. 

11. In the event that, after the payment of compensation to the Customer, another entity makes a claim 
against Familijŏ for the same damage, the Customer will be obliged to release Familijŏ from liability 
towards such entity and repair any damage incurred by Familijŏ. 
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§  10 [Agreement termination] 

 

1. Familijŏ is entitled to terminate the Agreement without notice, with immediate effect, for important 
reasons, with important reasons being understood in particular: 

a. failure by the Customer to pay (delay/delay) of any amount due to Familijŏ for the 
performance of the Agreement (currently in force or previously concluded); 

b. failure to provide or provide by the Customer in an insufficient, defective, unreliable or 
inconsistent with the actual state of information or documents necessary for the proper 
performance of the forwarding service, in particular failure to provide or unreliable provision of 
information about the specific nature of the items covered by the Shipment or about specific 
factual or legal requirements regarding their service, 

c. the occurrence of obstacles in the performance of the Agreement for reasons beyond the 
control of Familijŏ suspending the possibility of providing the forwarding service for a period 
exceeding 30 days; 

d. failure to prepare or prepare the Shipment by the Customer in a manner inconsistent with the 
Agreement or the GTC, in particular when the subject of the Shipment are items other than 
those provided for in the Agreement, the dimensions or other parameters of the Shipment 
differ from those provided for in the Agreement, the Shipment does not have the appropriate 
packaging or labeling necessary for proper performance Agreements. 

2. In the event of Agreement termination, Familijŏ retains the right to remuneration for services provided 
until the termination of the Agreement, as well as reimbursement of costs and expenses incurred until 
the delivery of the Parcel to the Customer. If the Agreement is terminated for reasons attributable to 
the Customer, Familijŏ is entitled to compensation for the damage suffered. 

 

§ 11 [Final Clauses) 

 

1. Familijŏ informs that it processes the personal data provided by the Customer in the content of the 
Forwarding Order as their Personal Data Administrator within the meaning of the general regulation 
on the protection of personal data of April 27, 2016 (GDPR) in order to properly perform forwarding 
services in accordance with these GTC, i.e. pursuant to art. 6 sec. 1 lit. b GDPR. All questions 
regarding the terms and conditions of personal data processing should be sent to the e-mail address: 
rodo@familijo.com. Personal data will be processed until the claims expire. The Personal Data 
Administrator does not provide data or transfer it to a third country/international organization. The 
recipients of the Customer's personal data will be Familijŏ and Familijŏ subcontractors based in 
Katowice. The customer has the right to access their personal data and the right to rectify, delete, limit 
processing, the right to transfer data, the right to raise objections, the right to withdraw consent at any 
time without affecting the lawfulness of processing, which was made on the basis of consent before 
its consent. undo. If it is found that the processing of personal data violates the provisions of the 
GDPR, the Customer has the right to lodge a complaint with the Office for Personal Data Protection. 
Providing personal data is voluntary, but necessary to provide the forwarding service. 

2. Familijŏ and the Customer undertake not to disclose and not to use information and data constituting 
a business secret of the other party. At the same time, a trade secret is considered to be any 
information that has not been made public, in particular technical, technological, commercial, 
organizational and other information of economic importance, for which the interested party has taken 
the necessary steps to maintain its confidentiality. 

3. Familijŏ is entitled to provide information constituting the Customer's business secret to insurers, 
subcontractors and legal and business advisors to the extent necessary for the proper performance of 
forwarding services, the Agreement and the pursuit of claims 

4. Familijŏ has the right to refer to the fact of cooperation with the Customer, including the right to quote 
the Customer's name and place the logo/logotype (including trademarks) used by the Customer in 
materials containing an indication that Familijŏ provides or has provided forwarding services to the 
Customer 

5. Amounts due will be paid without deductions or deferrals in connection with any claim, counterclaim 
or offset by the Customer. The customer is not entitled to deduct the amounts of claims arising from 
the forwarding contract from past, current or future amounts due to Familijŏ. The customer may not, 
without the written consent of Familijŏ, transfer the claims due to him to a third party. 

6. In regulated matters, the provisions of the CMR Convention, General Polish Forwarding Conditions 
(latest edition) and the Civil Code apply 
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7. Unless otherwise agreed by the Parties, disputes arising from legal relationships to which these 
forwarding conditions apply shall be settled by the court competent for Familijŏ. 

8. In the absence of a different agreement between the Parties, Polish law and the jurisdiction of Polish 
courts shall apply. 

9. Withdrawal from the contract in whole or in part by Familijŏ does not give rise to any claims on the 
part of the Customer, in particular for damages 

10. Familijŏ reserves the right to amend the GTS, repeal the GTS and issue new general terms and 
conditions of service - at any time and at its discretion. The actions referred to in the previous 
sentence may be taken in particular due to a change in the scope of the services provided, change in 
the organization of the services provided, changes in the costs of providing services, changes in the 
market of forwarding, transport and logistics services, changes in applicable regulations, etc. 

11. The following are not considered to be a change in the provisions of the GTC: changes in the forms of 
Forwarding Orders, changes and updates of information regarding the fuel adjustment, currency 
surcharge, insurance in transport (cargo insurance) - published on the Familijŏ website. 

12. An integral part of the GTS is the Attachment: “Road forwarding 
13. The GTC take effect on June 14, 2023. 
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Attachment nr 1 do GTC– pt. „Rad forwarding” 

 

Services devision according to the territory of dispatch, delivery and transport route carried out by Familijŏ. 
 

1. Domestic transport - Transport of the Shipment, during which the border of the Republic of Poland is 
not crossed, the place of origin and the place of delivery as well as the entire route of transport are 
located on the territory of the Republic of Poland. 

2. International Transport - Transport of the Shipment, during which the border of the Republic of Poland 
is crossed. 

3. Cabotage transport - Transport of the Shipment in a country other than the country which is the seat 
of the Carrier, during which the border of the country in which the transport is carried out is not 
crossed, the place of origin and the place of delivery as well as the entire route of transport are 
located on the territory of that country. 

4. Cross-trade transport - Transportation of the Shipment from one country to another, where the place 
of origin and place of delivery as well as the entire route of transport are outside the territory of the 
country where the Carrier's seat is located. 

 
 
Services division according to the size of the shipment carried out by Familijŏ. 
 

1. Full Truck Load [FTL] –  shipment occupying the entire loading space of the truck 
2. Less Than Truck Load [LTL] – shipment occupying less than entire loading space of the truck 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


